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WHO ARE KENECT 
PROFESSIONAL?

WHAT MAKES 
KENECT DIFFERENT?

Kenect Professional are the search and selection arm of Kenect Recruitment 
Limited, specialising in Executive and Technical placements. 
 
Kenect Recruitment was incorporated on the 17th May 2012 in 
Rugeley during the UK recession. The sole intention of starting the 
business was to help people get back into work and build themselves 
a bright future, as well as to help local businesses grow with the 
right employees.
 
We believe that jobs transform lives, which is why we want to 
build the best recruitment business in the UK. Recruitment plays 
a crucial role in shaping and growing the UK labour market, 
ensuring businesses find the right talent and people find the 
right jobs.
 

Over the years Kenect has built up a fantastic reputation as a company that cares about it’s staff and 
clientele. Most of us will be out of work at some point in our lives and there’s nothing more nerve 
racking than meeting up with a stranger who you hope will help you find work. We set our standards 

high and expect all staff that represent the Kenect brand be polite, patient, 
professional and fair. Operating in this way has given us the opportunity to work 

with some fantastic people, some of which have 
turned from candidates to Client and still use our 
services today.

Quality is at the core of everything we do. 
Whenever clients and candidates use our 
services, they benefit from our investment in 
developing people, our compliant processes 
as well as our extensive knowledge and 
expertise, Our rigorous internal business 
systems are some of the most advanced 
in recruitment.



WHY CHOOSE RECRUITMENT?
Recruiters helped almost a million people find a new permanent job in 2016/17 and on any 
given day are responsible for 1.3 million agency workers in the UK labour market.

The total revenue from permanent and temporary placements reached £32.2 billion for an 
industry that continues to employ over 100,000 people itself.

£28.2 billion was generated from temporary placements while approximately £4.0 billion was 
generated through permanent placements. 

The average length of a temporary agency worker assignment was 17 weeks, while only 1 per 
cent of assignments lasted 52 weeks or more. 

47 per cent of agencies in permanent recruitment made margins of 15 to 19 per cent, with an 
additional 12 per cent securing fees of 20 to 24 per cent.

31 per cent of agencies made margins of 15 to 19 per cent on temporary placements, with a 
further 12 per cent securing 20 to 24 per cent and 15 per cent achieving 25 per cent or more.

Agencies active in the permanent market averaged 12.3 permanent placements per employee 
annually.

Agencies operating in the temporary market averaged £380,792 in annual temporary/contract 
sales per employee in 2016/17.

This year’s edition of the REC’s Recruitment industry trends report indicates a forecast for 
above GDP growth for the industry over the next three years: 3.8 per cent in 2017/18, 3.6 per 
cent in 2018/19 and 2.7 per cent in 2019/20.

The unemployment rate remained at 4.2%, the joint lowest since 1975, and there were 1.42 
million unemployed people, 46,000 fewer than for October to December 2017.

9 in 10 businesses use a staffing 
agency.

77% of recruitment professionals expect 
their firm’s revenue to increase in 2018 
compared to 2017.

A staggering 84 percent of candidates 
would consider leaving their 
current company if another 
company with an excellent 
reputation offered them 
a job.

Sources: 
beanery.com
rec.uk.com 
bullhorn.com



WHAT ARE WE LOOKING FOR?

5. SALES SKILLS

Recruitment is basically sales. First the 
recruiter sells their service to the 
client and then they must sell the 
job to the candidate, explaining 
why it would be such a great 
opportunity for them to take. If you lack 
this flare for sales, it will probably be 
tough to get any clients on board and no 
clients means no business.

1. CONFIDENCE

There’s a reason that the industry tends to attract extroverts. 
Working as a recruiter involves a lot of networking and 
interacting with a large number of people, so confidence is 
definitely beneficial. It’s not only important for the recruiter 
to have confidence in themselves, but also in the skills that 
they can offer a client and candidates.

2. GOOD COMMUNICATION SKILLS

Recruitment often relies heavily on effective 
communication, so it’s important for the recruiter to 
be good at communicating both face to face as well as 
via phone/email. The client and candidate expect to be 
kept in the loop throughout the recruitment process, 
so it’s essential that the recruiter provides them with 
frequent updates and works as a middle man between 
the two.

4. APPROACHABLE DEMEANOUR

It’s essential for future business that recruiters are able to 
build positive professional relationships with their clients 
and candidates and are likeable. If they don’t come across 

as particularly personable, it can make the client/
candidate feel uncomfortable. By creating a good 

rapport with everyone you work with, a level 
of trust is then built between you. These 
professional relationships will in turn make 
future business a lot easier, as they are 
more likely to want to work with you in the 
future or to recommend you to others.

3. GOOD LISTENER

Recruiters have got a bit of reputation for being able to talk 
the ears off of you, but they must also be a good listener! 
Though the temptation may be to launch into a 
conversation by shouting about how great 
they are, it’s important to sit back and 
listen to the client or candidates needs 
and requirements first. It will be much 
easier to fill roles if you take the time 
to get to know what each party is 
looking for.

6. TARGET DRIVEN

Recruitment is an incredibly competitive 
industry, so it’s crucial that the recruiter 

is driven and can work well under 
pressure. Recruiters often work on 

a commission or bonus basis, 
according to their performance, 

so this works as an incentive 
to hit their targets. If you are not 

willing to put the effort in to meet these targets, 
then your earning potential will drop significantly.

7.  GOOD AT MULTI-TASKING

Recruiters will often be working on a number of jobs at the same 
time, from a series of different clients, so they need to be able to 
juggle the different projects alongside each other. Sometimes 
certain roles may need to be prioritised due to a higher level of 
urgency to fill the position, so they must also be good at managing 
their time effectively.

8. PATIENCE

Things don’t often go to plan and the recruiter must be 
patient if interviews need to be rescheduled, or they don’t 
find the right person on the first round. Though this can 
sometimes be frustrating, it’s important to keep your cool 
and be professional about it.



WHAT YOU CAN 
EXPECT FROM US

BREATHE MANAGEMENT LIMITED

MARKETING SUPPRORT BY XTREAMEDIA

Staring up by yourself can be a daunting task, but thankfully with Kenect you get a range of support 
and benefits to help you operate under our brand. We want to do everything we can to help you 
succeed. You will own 100% of the shareholding in your business with proven approaches and support.
We provide you assistance in accelerating and strengthening your business. We offer full training and 
support which will cover everything to put you on the road to success, helping you plan, launch and 
develop your business to reach it’s maximum potential.

Our sister company Breathe Management will handle all the back-office 
requirements of your company including:

Xtreamedia provide marketing support in numerous areas such as:

• CRM Package 
• Full Factoring Facility for Contractor Payroll
• Agreed Territory and Market Sector
• Dedicated On-going support
• Access to REC Membership support services
• Lead Generation Services
• Job Site Access
• Virtual Office Set Up 
• Intranet Access

• Client Admin - Contracts, Terms and Conditions, Invoicing and Credit Control
• Contractor Admin - Contracts, Timesheets and Payroll
• Compliance - Training, Policies and Procedures
• Virtual Office including - Office 365 and Egnyte Server File Sharing
• Company Setup & Secretarial Services
• PA Services including - Mail, Telephone and Email

• Marketing - Bespoke Ads, Artworking and Optional Campaigns
• Social Media - Initial Setup and Support
• Intranet - Library of promotional Images via the Xtreamedia Hub
• Job Board Management - Job posts through popular job websites
• Merchandise - Promotional branded items.



FAQ’S

WHAT EXPERIENCE 
DO YOU LOOK 
FOR?
Individuals who we believe have the drive and skills to start and grow a 
recruitment business. This means having an entrepreneurial spark and a 
basic grasp of how a business works. Usually we’re looking for recruiters 
who have progressed through to a senior consultant or billing manager 
level and who know the market well

WHAT MAKES YOUR BEST 
ASSOCIATES THE BEST?
Reputation & Our People - and that’s it. Some people work harder. 
Some people are more confident. And some people won’t accept 
failure which makes Kenect the stand out brand in the Recruitment 
world.

Not everyone can be the best, but what sets our top performers 
apart is their drive, their attitude and their belief in themselves and 
their businesses.

Having a fantastic business infrastructure also helps control everything in-house which dramatically reduces 
downtime and issues making us extremely efficient.

CAN I SPEAK TO SOME ASSOCIATES?
Only after we have met and decided that all parties are happy to explore a associate opportunity with Kenect 
Recruitment. We are looking for talented and motivated associates and as such, have a stringent recruitment 
policy.

Our associates are busy running their own businesses, and we respect that. They have been in the same position 
as you, though, and are willing to meet with genuine parties that have been through the correct channels.



HOW LONG DOES IT TAKE TO START 
AFTER SIGNING?
Every territory / sector will be difference, and we work with you to complete the necessary documents. We will 
assist you to finalise the business and marketing plans, give full training on our business procedures and how we 
use our in-house systems. We aim to get you set up and running within a couple of weeks.

HOW MUCH WORKING CAPITAL DO I NEED?
You will need to cover your cost of living, we suggest at least for the first 3-6months to ensure your personal 
finacial commitments are met. We will set up your virtual office but you will need to provide a computer and a 
telephone so we can load the software, these can be rented from us for a low monthly charge if required.

HOW WILL I BE PAID?
You Will need to register with HMRC as self-employed and complete an annual self assessment. Once we receive 
the funds from the client, we will pay you on the same day into your personal bank account. Our client standard 
payment terms are 14 days.

Kenect News



WHY SHOULD I CHOOSE 
KENECT’S ASSOCIATE 
PROGRAM?

ARE YOU READY?
For a confidential and more detailed discussion about the Kenect Professional Associate Program, 
please contact our Head of Franchising and Associates Program, Julien Smith at:

0121 667 6199 07590442957jsmith@kenectrecruitment.co.uk

• Work from home and avoid the daily commute into work

• Unlimited Earning Potential with low overheads.

• A dedicated level of ongoing support and training.

• Agreed territory and market sector.

• The rights to trade with the ‘Kenect Professional’ brand.

• Full use of any of our offices, training centres and meeting rooms across the UK.

• Initial marketing and email campaign to kick start your business.

• Extensive portfolio of editable document and contract templates.

• Full Back office support including invoicing, credit control, payroll and compliance. 

• Factoring services to facilitate contractor and interim placements.

• Job Board, Lead Generation and online presence.

• Access to REC membership support services


